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terms & conditions
Term

s

Terms & Conditions General Terms
•	 CFU:  It is the purchaser’s sole responsibility to evalu-

ate whether our products marked CFU (considered for 
organic use) are accepted by the purchaser’s organic 
certifying agency.

•	 Discrepancies:  Any discrepancies in an order must be 
reported within 15 days of an invoice date.

•	 Returns:  Unopened returned goods within 6 months of 
purchase date are subject to a 10% restocking charge. 

•	 Cancellations:  Order cancellations are accepted on 
same date of sale until time of shipping.

•	 Out of Stock:  Preferred method is to hold shipment of 
entire order until the order can be shipped in full.

•	 Sales Tax:  All Pennsylvania residents must pay state 
sales tax.  There is an exemption for those producers who 
have a PA sales tax number or PA Tax Exemption Form.

•	 Returned Check:  There is a $20 fee for any checks 
returned for insufficient funds. 

Liability Disclaimer / Warranty 
Lancaster Agriculture Products will not be liable for the wrong usage 
of our products.  The user assumes full responsibility when a product 
is dispensed, dispersed, administered, or used in any manner.   It is 
the responsibility of the user to read the product ingredients and label 
directions.  Lancaster Ag warrants that all products manufactured at 
our facilities will contain the ingredients described on our labels, sub-
ject to immaterial variations.   Lancaster Ag will replace any noncon-
forming products, if certain conditions are met.

Business Hours:  Monday – Friday 7 am to 5 pm

Payment Terms
•	 2% discount with payment at time of purchase   
•	 1% discount at 10 days
•	 Net 30 days

Payment Methods 
•	 Cash
•	 Check 
•	 ACH - To use Automated Clearing House provide us with 

your bank routing number and checking account number.  
Both of these are found on your check.  

•	 Credit cards accepted, but no discounts apply.

Pickup Discount
•	 2% discount on all items picked up at Lancaster Ag’s 

facility
•	 Discount does not apply to wholesale prices

All Prices Subject to Change

 

Real Results. Naturally.™

100% Natural • Preferred by Livestock
Contains Over 60 Natural Trace Minerals

REDMOND SALT® 
& REDMOND

CONDITIONER®
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Pallet Program
Lancaster Ag is Pleased to Offer an Affordable Pallet Program

PALLET PROGRAM
Pa

lle
t 

Pr
og

ra
m

•	 Pallets can be shipped to most locations east of the Mississippi River. 
•	 Shipments are usually received in 2-3 business days.
•	 We strongly encourage our customers to group their orders together with others in their area 
	 to take advantage of the Pallet Program.
•	 If you are not able to unload your pallet mechanically, a lift gate is 
	 available for an additional fee.
•	 Rates are subject to change due to fuel surcharges and price increases.
•	 Please contact us at 717-687-9222 for more details.
 

                                 Size Limitations

·  Must be standard pallet size 42 W 48 L 66H
·  Weight 3000# of product
·  We can also ship tote bags
·  Or liquid totes (up to 330 gal.)
·  Seeds can be bulky—sometimes only 1000# skids

Depth 
48”

Height
66”

Width 42”
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Lancaster Ag is ready to help you with your sustainable and organic 
farming operations by offering our products, services, programs, and 
education.  We would love to hear from you; whether it is face-to-face 
at one of our barn meetings, via e-mail, or when you call us at our Call 
Center.  

See pages 2 & 3 to become acquainted with our Call Center staff 
members and Customer Service personnel.  Please read about our 
quality products and varied services on the inside front cover. 

In 2012 we have chosen to conserve financial and natural resources 
by making this catalogue product-driven.  Our products can be easily 
located in seven color-coordinated sections.  They are also listed alpha-
betically in a handy product index in the back.  Past catalogues have 
included essays and educational information.  We encourage you to 
save them, and also future catalogues, as valuable references

	                - Reuben Stoltzfus 
                                         and all of your friends at Lancaster Ag

717-687-9222
www.lancasterag.com 
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